
 
 
WORKSHEET: Business English Conversation for at the Airport - based on Easy 
English video 
https://www.youtube.com/watch?v=jiBHZ_rqHB8  

 

 

PART 1.  Check-in 

Useful language: 

• May I see you passport, please?.................................................................................... 

• Here you go……………………………………………………………………………………. 

• Where are you flying with us today?.............................................................................. 

• I’m going to London…………………………………………………………………………… 

• That sounds like a great trip………………………………………………………………….. 

• Are you checking any bags?........................................................................................... 

• I’ve chosen a window seat……………………………………………………………………. 

• Do you think it will be a good seat for me?..................................................................... 

• You are going to depart from Terminal C Gate 54………………………………………… 

• You are all set…………………………………………………………………………………. 

• Thank you so much for your help…………………………………………………………… 

• Enjoy your flight!............................................................................................................. 

Now answer the questions: 

1. Why is he flying to London? 

2. What was the problem with the bag? 

3. Why did he choose the window seat? 

4. When should he be at his gate? 

PART 2. Security check 

Useful language:  

• Sir, you need to remove your coat, belt and shoes……………………………………….. 

• You need to empty you pockets……………………………………………………………. 

• You can place them in this bin………………………………………………………………. 

• Do you have any liquids in your bag?............................................................................ 

• Do you have a bag that I could use?............................................................................. 

• Put your bag on the conveyor belt………………………………………………………….. 

• Step through the scanner……………………………………………………………………. 

• Step to the side……………………………………………………………………………….. 

• You’re all clear………………………………………………………………………………… 

• You can head to your gate…………………………………………………………………… 

• Have a great flight…………………………………………………………………………….. 

Now answer the questions: 

1. What happened to the bottle of water and hand lotion? 

2. What else did he have to place in the bin? 

3. Why did the scanner’s alarm go off? 

Part 3. Plane 
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Useful language:  

• Flight 803 is now boarding…………………………………………………………………… 

• Excuse me, miss?.......................................................................................................... 

• Would it be possible to switch seats?............................................................................. 

• Can I have a window with a view?................................................................................. 

• Could you tell me how long this flight will take?............................................................. 

 

• We should be in the air for about 6 hours………………………………………………. 

• To serve.…………………………………………………………. 

Now answer the questions: 

1. Why did he switch seats? 

2. For how long are they going to they be in the air? 

3. What do they serve on the plane? 

4. What did he take to eat? 

 

PART 4. In London 

Useful language:  

• Can you please tell me where can I pick up my bag?................................................. 

• How do I get there?...................................................................................................... 

• What is the purpose of your visit?................................................................................ 

• For how long will you be staying?................................................................................ 

• You’re all set…………………………………………………………………………………. 

• Enjoy your stay………………………………………………………………………………. 

Now answer the questions: 

1. Where did his bag arrive? 

2. What does the man at the passport control want to know? 

3. When will he leave London? 

 

PART 5. Talking about you 

1. Have you even flown in a plane? 

2. Are you scared of flying? 

3. What is your favourite means of transport? 

4. How many countries have you visited? 

5. Have you ever been in London? 

6. What do you like to do during a flight? 

7. Have you ever got jet-lag? 

 
Write your dialogue below. 
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